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1. OneAeroInventory: Part Seller's Point of View

In anutshell, Part sellers upload parts, get sales leads (Request for Quotes), and Quote the

requests- Figure 1.

Figure 1.

Upload Parts

Quote RFQs

Uploading Parts- Quick Start

OneAero Inventory Services User's Guide

Often the easiest way to art is emailing your existing
partslists to Inventory@oneAero.com. We have not
met afile format we could not handle- competitors
file layout, MS Excel, tab delimited file — you name
it.
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Uploading Parts- What Data Must | Include (Record L ayout)?

Minimum Data Elements. Only four (4) piecesor data must be included: Part Number,
Part Description, Part Condition, and Quantity. The data can be in any order.

Other Data Elements. OneAero will accept 28 other optional fields like Alternative
Part Number, NSN, ATA Chapter or your own stock identification number. Seethe
OneAero's Inventory Data From for a complete list of fields, acceptable values and other
technical details.

Uploadlng Parts- How should | savethefile (File Format)?

{]

Competitor Files: OneAero can accept virtually any competitor's part-list datafile
format asis. However, competitor file formats may not include optional data like Alt
Part Number or NSN which can help your inventory get more hits.

Other File Types:
P MS Excel with one or more worksheets of data. The data columns can be in any
order. Column headers are helpful but not mandatory.

P Fat Files/ ASCII files can contain millions of part-lines. Data can be fixed width or
separated by virtually any character (Tab delimited is very popular). Column headers
are helpful but not mandatory.

Files may be compressed using any standard compression tool (zip, pkzip, bzip etc).
See the OneAero's Inventory Data From for acomplete list of fields, acceptable values
and other technical details.

Uploadlng Parts- How Often Must | Upload?

We request you update your inventory at least every 60 days. However, in the future we
will publish when your part was last uploaded. Also, those parts that have been updated
with the last 7 (seven) days may also be displayed to Air Carriers as part of our Private
AOG Network.

We will remind you to update your inventory after 60 days. However if your inventory
becomes older than 180 days we may notify you to update it or have it removed.
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Uploadlng Part-How Do | Get the Fileto OneAero?

There are 4 waysto send your part-list fileto OneAero: Email your list to
Inventory@OneAero.com, Upload directly from our Web Form, FTP and Real Time data
synchronization. Table 1, summarizes these options

Table 1. Part-List Upload Options
Upload How it Works Pros Cons
Email Email your partsfile to Simple—nosetup | Usually amanual
| nventory@OneAero.com | required process
Non-Technical Parts displayed
within 12 hours
Web Form | Paste up to 20,000 part lines | Partsdisplayed 20,000 part-line
into the web form or upload | within 15 minutes | paste limit
aText Part File at:
Inventory->Administration File upload does not
Option 2. accept MS Excel file
Tell the syssem what datais Repetitive for those
in each column updating daily
FTP FTPthefileto Parts displayed Requires Set-up and
FTP.OneAero.com within 15 minutes | testing
Once automated no | Often involves your
manual intervention | IT team
Real Time | Your systems update Your part-list is Requires significant
sync. OneAero inreal time never out of date I'T involvement and
Set-up.

Emailing Y our I nventory

OneAero Inventory Services User's Guide

Using The Web Upload Form
The web-based form offers you two upload methods. pasting parts and uploading afile.

Y ou can email any acceptable parts-list file to Inventory@OneAero.com. See

Email Support@OneAero.com for help

"Uploading Parts- What Data Must | Include (Record Layout)?' , and "Uploading Parts-
How Should | Save the File (File Format)?' above for file details. We take your file and
load your parts data into the system. Your parts will be displayed within 12 hours.

Pasting Partsdirectly into OneAero: Pasting up to 20,000 part-lines of datafromMS
Excel into OneAero's web form is simple and works very well.
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Step 1- Copy Data: From MS Excel or other program, select your part data and use the
program's copy feature (generally Edit->Copy or Ctrl+F). Copying 10,000 to 20,000
part-lines may take a few moments.

Step 2- Load Form: Log into OneAero, go to Inventory->Administration and Select
Option 2. The form, shown in Figure 2, displays, although you may have to scroll down
abit.

Figure 2
Select Inventory File Browse...
www Op
Paste Inventory Data from Excel er|
another program. Up to 20,000
records.
PASTE RNY A
erllelie e | ""::J
—
D) Keep axicting inventery. The naw data will be added.
Existing Data Options (®) Replace axicting inventery. Exicting inventory data will be
deleted.
Delimiter |t | Enter the delimiter for text files. {Use t for tab-delimited.)
Upload File

Step 3- Paste Data: Click your mouse in the paste box- marked with ared arrow in
Figure 2. Use your browser's paste feature (generally Edit->Paste or Ctrl+V) to place
partsinto the paste box. Pasting 10,000 to 20,000 parts, can take afew moments.

Step 4- Specify the Options: Use the radio buttons below the paste box (highlighted in
Figure 2) to specify whether to replace any existing inventory with these parts or to add
these partsto your existing inventory. The default action will Replace your inventory.
Specify what character separates each piece of information. Most programs like MS
Excel separate information with a Tab character when pasting, so that isthe default.
Click the "Upload File" button to move to the next step

Step 5- Map the Data: Upon clicking the "Upload File" button, the datais sent to
OneAero. OneAero reads the data and tries to determine which datais in each column,
see Figure 3. For each column, accept OneAero's determination or select the correct
column label from the drop-down list. When OneAero cannot make a determination, it
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leaves the column header blank- see the third column in Figure 3. Y ou must specify a
column label for each column of data you wish to upload or leave it blank and OneAero
will skip that column. Use the check boxes to the far left to skip rows like header rows,
as shown in Figure 3.

Figure 3.
SE AR | e Mabaly S Fiuldi - B e = i b Page - (T Tanls - i
A
Abul Tvsanlory Adiministralion Edil Tivenlury Uphoad Tinverilory Do Tivenluory [ Tinveanilury
Match Data Fields
Please match the field names with the data in each column.
Be sure to scroll to the right to verify each column. Once everything is correct, click 'Save Data’
ko save vour data,
[ SaveDala ] I
Skip Rew | Pare Numbar ¥ [Deseription v | Quantity oz
= part_number part_dzssriptinn eanditian Alinmtity
3308 BASE =0 3
L] 1uii2s TR VALVE aH
L] 10-8077%-18% ROD BND ASSY 5y 1
O iosz0ss AP SV ]
[0 111075 PLUG v
[0 117088 BEARING NS 4
L] 124088 DISC BUTTERFLY sy 2
L) 124380 AP &Y 1
O z¥6ss01 SPUR GEAR S 2
[0  138R°7 RET. RING v
[0 1389013-2 TUBE W 1
] 138020 BRACKET sy 1
LJ 13%021 CLI® sy 3
O 1395011 DUCT Y 1
E; 1456-5/73511 FMOUNTING HALF HING
[0 154368-1 SHAFT W 5
] 1%%84%-3-3 PUBL HEAT vALVE OH 1
L] 188871 GEAR 5y 1
O 1s537A BRUSH PLATE ASSEMBLY v 1
a 16730-3 Fam OH
[0 1592081 SWIVEL A33Y (LOWER) W 1
] 1838 GRAR sy 12
] 838-2 GEAR sv ] =
i D Lntermet e -

Step 6- Send the Data: Click the "Save Data" button to send the datato OneAero. Status
bars indicate the progress. Once complete, OneAero performs extensive work on your
file and your new parts will be available for display in 15 minutes. Clicking any other
button on menu option abandons your upload.

Occasionally the upload will fail. If this happens, email your file to
Inventory@OneAero.com and we will upload it for and use the failure to improve our
upload process.

Uploading a Parts-Listing File: Instead of pasting datainto the form, you can upload
entire fixed width or delimited files.
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Step 1- Load Form: Log into OneAero, go to Inventory->Administration and Select
Option 2. The form displays, although you may have to scroll down a bit.

Step 2- Locate Your File: Click the "Browse" button next to the "Select Inventory File"
box to display the file browser dialog as shown in Figure 4. Choose the appropriate file
on your system. Click the "Upload File" button to move to the next step.

-~
The following fields are recommended: |
= Serial Number |
+ OCM (Manutacturer name)
+ Cage Code |
+ Quantity
& Travesble |
Oneiero accepts more than 36 data fields. Please ses the Onedera Inventory Data Format
PDF document for complete instructions on maximizing the value of your data in Oneiero
Select Inventory File | =
sxn QR 2R Look in: ‘ 2 Upload Demo :J L s N 2
Faste Tnventary Data from Fxcel or . ;
another program. Up ta 20,000 v, | ] Oresero-Current Stock.TAT
records, L...‘)
My Recent
Documents
Diesklop
Iy Documents
J
.
My Computer r
s . © seep exicting inventory. My Hebwork  File name: | ﬂ Upen
Exigting Bota Options @ Replace existing invento Places
deleted Flesoftyps:  [BlTies ) =] Cancel |
Delirniter L | Enter the delimiter for Sy ———————r—rs
I Upload File |
Homs | Inventery | Repair | Tracking | lnveising | 206G | Auctions | Uirectery | Industr d
-l;‘_'ﬂ\E oFf Sarvice
L Ca n ar. Logout
nztall your OneAers QuickLogin Link ¥
L3 ¥
% @ Internet #1003 -
L L}

Step 5- Map the Data: Upon clicking the "Upload File" button, the datais sent to
OneAero. OneAero reads the data and tries to determine which datais in each column,
see Figure 5. For each column, accept OneAero's determination or select the correct
column label from the drop-down list. When OneAero cannot make a determination, it
leaves the column header blank- see the third column in Figure 5. Y ou must specify a
column label for each column of data you wish to upload or leave it blank and OneAero
will skip that column. Use the check boxes to the far left to skip rows like header rows,
as shown in Figure 5.
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_Figure5S.

£ - E 3 X 5 =
S| Mkl Cumman i Fiuhds f = B - s o= i krage - (5 Teks -

Alul Tirvenbory Adusinistration Edit Tnventory | Uikoad Tvsmilory. | Duwmioad Tivenlory R Tinvnlury

Match Data Fields

Please match the field names with the data in each column.
Be sure to scroll to the right to verify each column. Once everything is correct, click 'Save Data’

ko save vour data.
[ SaveDala ] I
Skip Rew | Pare Numbar ¥ [Deseription v || Quantity b
= part_number part_dzssriptinn eanditian Alinmtity
a  330e BASE v 3
L1 1un2es TR VALVE aH 1
Ll 10-80778-18% ROD BND ASET 5V 1
O wosz0ss CAP Sv 5
O 1109s PLLIG v
0 1i7oem BEARING NS 4
[] 12408 DISC BUTTERFLY 0 2
L 124380 AP s 1
O 264801 SPUR GEAR SV z
0 13seoe RET. RING v
O 1390132 TUBE v 1
1 138020 BRACKET sV 1
L] 1ssom cLie sV ]
O 13siia DUCT Sy 1
E; 1456-5/73511 FMOUNTING HALF HING
0 1549881 SHAFT v 3
] 1%%845.3.3 PUBL HEAT VALVE aH 1
L] 1sse?ia GEAR 5V 1
O 1s537A BRUSH PLATE ASSEMBLY Sv 1
a Fam OH
0 SWIVEL A5TY (LOWER) v 1
] 1838 GEAR sV 12
[} 836-2 GEAR sV ]
,,;' & Intermat e -

Step 6- Send the Data: Click the "Save Data" button to send the datato OneAero. Status
bars indicate the progress. Once complete, OneAero performs extensive work on your
file and your new partswill be available for display in 15 minutes. Clicking any other
button on menu option abandons your upload.

»  Occasionally the upload will fail. If this happens, email your file to
‘\ Inventory@OneAero.com and we will upload it for and use the failure to improve
our upload process.

Sending Fileswith FTP:
Sending part-list files via FTP can be done manually or as part of an automated process.

Step 1- Open Account: Contact Support@OneAero.com for an FTP account. You will
need to specify:
1. If youwould like to be notified of each Successful upload or only on a Failure
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Getting Leads — Quick Start

2. Name, telephone and email address of whom should be contact on FTP
notifications

3. If you will be sending data Updates or a Replacement file

4. The Number or Percent of records that can fail to load before the entire file is
considered failed. Normally afigure of 5% is used.

You will be given alogin and password to FTP.OneAero.com.

Step 2- Send a Test File: Login and send atest fileto FTP.OneAero.com. Itisalso a
good idea to email Inventory@OneAero.com indicating the test file was sent. Over the
next 48 hours we will build atemplate around your file. We will notify you the process
is built and successfully tested. At this point your inventory will be available.

Step 3- Send Routine Files: FTP your file manually or via an automated process. Y our
parts will be displayed within about 15 minutes.

You must tell usif there is a change to your file layout, as we will need to update
our automated processing of your file. If there is a problem with the FTP upload or
the file process we will contact you.

Real-Time Data Synchronization

We recommend real time data synchronization using SOAP or REST web services. In
both cases datais transmitted from your computers to OneAero without any manual
intervention. Although OneAero has the infrastructure in place, implementation is often
acustom set-up. Contact Inventory@OneAero.com to discuss how we can work
together.

Part sellers receive email leads when OneAero users
ﬂ request a quote. Receive these emails by updating your

"My Account" page. Log inand click Administration-
>My Account. Inthe"Receive RFQs for " section,
check the appropriate box.

Getting L eads- How do we indicate who should be notified?

OneAero offers 3 complementary methods to specify who will receive an email when
OneAero usersreques a quote. These are outlined in Table 2.
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Table 2. Lead-Notification Options

Option

Typical Uses

Notes

User-Level

Goto
Administration->My Account
Check "Receive RFQs For:"

Account-L evel
Goto

Administration->Company
Edit "Email RFQ Addresses"

Part-Level

RFQ_email field in your
Inventory upload file

Larger firms can copy sales
managers or other staff

Firmswith 1 user

Firmsthat route al sales
leads to a central email
address like
Sales@MyCo.com

Firms that send inventory
RFQs and Repair RFQs to
different teams

Firmswith 1 user

Route inquiries to different
teams based on the parts.
For example rotables to
Teaml@MyCo.com and
expendablesto
Team2@MyCo.com

Users can opt-in to receive
emails for different RFQs-
Inventory, Repair or AOG.

Emails will be in addition to
Account Level
notifications.

This functionality can be
turned off to protect leads.

Multiple emails addresses
can be separated by
commeas.

Emails specified will be in
addition to User-Level
notifications.

Part-Level notifications
override Account and User
Level notification.

Multiple emails addresses
can be separated by comas.

Setting User-Level Lead Notifications
Users can opt-in or opt-out of Email RFQ notifications. Log inand click Administration.

Your "My Account" page is displayed as shown in Figure 6.

\ Y our system administrator may disable this feature.

OneAero Inventory Services User's Guide
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Figure 6.
e

Home Inventory Repalr Tracking Involcing AOG Auctions Directory Industry  Administration

My Account | My Subsuriplivns  Curmnpany

Edit My Account

Parson Id 10354804

Name Title First™ Middle Last™ Suffix
¥|Carl [ |Basic-User
Job Title
Dapartment
Mailing Address™ Strast®
Ciky* State
Fostal Code
Laountry*®
| United States v
Phone || z d 3 ‘l ¥ x[ 5
hax + { ) ’—‘
Mobile " ( \ ,7

Email Address™ |31 maier@oneAero.com
Receive RFQs For [ aog

DI"‘"‘EF:C".‘
O iventory Bruadeasts

CIMRG Capabilitias

User Name™
|carlbasic
Password
Sava Changes

darne | Tovenlary | Repai | Trackiog | toveicing | A06 | Auctions | Risedaory | Todustiy | Admimisteation | Coatacd Us

Setting Account-L evel Notifications

If you have been granted administrator rights, you can set up Account-Level
Notifications. You will see an additional sub-tab under your Administration Tab labeled
"Company". It isthe third sub-tab in Figure 6 and the screen is shown in Figure 7.

Special features and Notes
P Multiple email address may be separated by a coma.

P Including the same email addressin a user's"My Account” page and the "Company"
page will generate 2 emailsto the same address

Setting Part-Level Notifications

Part —Level notifications are set in your Parts Upload File. Name the column RFQ_email
and you separate multiple emails with acoma. Thisis best used when different sales
teams should receive RFQs only on certain parts.

If you cannot modify the Parts Upload File to include this data, contact
Support@OneAero.com as we may have an alterative for you.

OneAero Inventory Services User's Guide Email Support@OneAero.com for help Page 12 of 23



mailto:Support@OneAero.com
mailto:Support@OneAero.com
http://www.docu-track.com/index.php?page=38
http://www.docu-track.com/index.php?page=38

